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Purpose

This policy outlines the commitment of Family Day Care Association Queensland Ltd (FDCQ) to the
protection, safety, and wellbeing of all children in their care. Recognising that safeguarding children from
harm is a shared responsibility and will respond to any concerns, disclosures, or allegations of harm in a
respectful, consistent, and legally compliant manner. All staff working directly with children are mandatory
child protection reporters.

Policy

This policy applies to all individuals engaged with FDCQ, In Home Care Support Agency QLD and VIC and
Enhance, including but not limited to:

o Employees (full-time, part-time, casual)
e Educators, Educator Assistants, Practice Mentors, Care Connection Consultants
e Board members, contractors, consultants, volunteers, and students

Commitment to Child Safety
FDCQ are committed to:

¢ Establishing and maintaining environments where child safety and wellbeing are prioritised in all
decisions, values, and actions

¢ Promoting meaningful engagement with families and communities

o Empowering Staff, Educators and the FDCQ workplace community to identify and respond to child
safety concerns with confidence and competence

e Building a culture of trust, transparency, and accountability in all interactions with children

e Following prescribed notification reporting responsibilities and timelines

o Detect, Decide and Disclose culture — Detect any signs of unethical behavior, safety risks, or
breaches of privacy; Decide on the most appropriate and immediate response in line with policy,
regulatory or safeguarding standards; and Disclose concerns promptly to supervisors or relevant
authorities to ensure the wellbeing, dignity, and protection of every child or team member.
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Compliance and Training
All workplace participants must:

e Hold a current and positive Working with Children Check (WWCC)/Blue Card and National Criminal
History Check, at the time of onboarding and as applicable to their role or on request

e Have a clear and verified non — compliance / prohibited person report (ACECQA) and fit and proper
checks at time of onboarding or as required

¢ Complete mandatory child protection training (role specific) upon induction (or in line with legislative
changes)

o Complete child safe training (every two years, as prescribed or in line with legislative changes)

e Maintain accurate records of compliance and training via Employment Hero, FDSee and the
organisation’s Blue Card portal

e Retain records relating to actual or alleged child sexual abuse for a minimum of 45 years and all
other documentation in accordance with retention obligations (Information Management Policy)

Policy Implementation
The organisations shall:

¢ Ensure child protection policies are accessible to Staff, families, workplace community and
Educators via handbooks and online platforms

o Promote a culture of child safety and wellbeing across all service operation

e Maintain appropriate Educator-to-child ratios and registers ensuring all required qualifications (First
Aid, CPR, Asthma, Anaphylaxis) are current

e Conduct regular audits in line with governance, quality and improvement measures to identify and
assess risks

¢ Implement the 10 National Child Safe Principles and the Child, Youth, and Risk Management
Strategy, Shared Statement of Commitment and Charter of Commitment

e Provide practical tools and resources to support implementation of child safety measures

¢ Remain vigilant with the immerging and inherent risks pertaining to online safety, the management of
devices including but not limited to image-based abuse, cyberbullying, illegal content, Al or breach of
privacy

e Address and respond to complaints or feedback in a fair, professional and equitable manner

Mandatory Reporting and Risk Detection

All staff working directly with children are mandatory reporters under the Child Protection Act 1999. They are
required to:

e Immediately report to Child Safety (Regional Intake) if there is reasonable suspicion of harm
occurring outside the service

e Immediately escalate concerns within the service if harm is suspected internally

e Report any reasonable suspicion of significant harm caused by physical or sexual abuse, particularly
where a parent is unable or unwilling to protect the child

e Follow guidance from their direct line manager and utilise the National Decision Tree (ACECQA) to
determine appropriate reporting pathways

¢ Notify the Regulatory Authority of any serious incident, complaint, or breach of the National Law or
Regulations within prescribed timeframes
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Mandatory reporting applies in circumstances where:

e A child’s basic physical or psychological needs are not being met

o Required medical care is not being arranged

o A child is at risk of physical or sexual abuse, ill-treatment, or domestic violence
e A child is suffering or at risk of suffering psychological harm

Education and Empowerment
Educators are expected to:

e Teach and reinforce self-protective behaviours within each child’s learning environment

¢ Incorporate cultural awareness and early detection strategies into their practice

o Actively involve children in decision-making processes that affect their wellbeing

e Ensure all children are provided with safe environments - physically, socially, emotionally, and online

Records and Confidentiality
The organisations shall:

e Maintain confidentiality of all records relating to harm or suspected harm

e Ensure complaints handling systems are child-focused and include procedures for managing
allegations of harmful sexual behaviour

e Collate, keep and retain effective and accurate records

e Log and review organisational and service compliance records regularly, in line with obligations and
FDCQ Governance and Compliance Committee and Finance and Risk Committee

e Ensure secure storage of records and disposal of records as per prescribed retention requirements
in line with Information Management Policy.

Governance and Continuous Improvement
FDCQ will:

o Embed child safety into institutional leadership, governance, and culture

e Ensure all workplace participants are informed of their legal obligations under current child protection
laws

o Review and improve policies and procedures regularly to reflect best practice and legislative
changes

o Take reasonable steps to ensure compliance with all child safety and protection policies.

Enforcement

Compliance with this Policy is mandatory for all workplace participants. Any breach by an employee may
result in disciplinary action, up to and including termination of employment, depending on the severity of the
breach. Agents, contractors, and temporary personnel who fail to adhere to this Policy may have their
contractual arrangements with Family Day Care Association Queensland Ltd (FDCQ) terminated or not
renewed.
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Variations

FDCAQ reserves the right to vary, replace or terminate this Policy.

CHILD SAFEGUARDING POLICY PAGE 4 OF 4



